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Criteria 3

The purpose of the Quality Association Standards (QAS) is to provide benchmarks for
state associations to determine levels of performance and satisfactory service to their
members and prospective members. QAS should be useful to states in evaluating
their basic organization and whether their leadership is providing minimum, average
or superior programs for the membership. It’s not intended to be a competition
between states and/or to establish a “class system” of state associations, nor is it a
system for rating the performance of a state’s executive director or volunteer leaders.
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https://youtu.be/qhw1Z9WJiNQ
https://youtu.be/xvGdlWcRUUk
https://youtu.be/wcmIwRLxq_Q
https://youtu.be/MUNkLioJi40
https://youtu.be/r42PZxnU-VM
https://youtu.be/srBztWD4FHI
https://youtu.be/tIq4yIKK2Hc
https://youtu.be/V3bam7mPaXU
https://youtu.be/nvtCQhocJ1A
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