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Empowering Students to a 
Better Future through 

Certification

Nic Hestand & Jen Dehn
Senior Consultants, CTE Division
National Healthcareer Association

Lindsey Thompson
Medical Assisting Instructor 
Center of Applied Technology South 
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Our time together: 

Choosing a 

Credential

Implementation 

Planning

Healthcare 

Insights
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Career Technical Education & Industry Credentials
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• Frontline workforce needs

– Clinical support needed?

• Medical Assist vs. Patient Care Technicians

– Administrative support needed?

• Administrative Assistant vs. billing and coding

• Check for Employer Recognition 

• Experience opportunities

– Ask for help 

– Get them involved

Align with local Employers
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Clinical Medical Assistant
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Choosing a Credential
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Selecting the Right Certification Partner
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Industry 
Advocacy 

Accreditation 

Supporting

Resources

Accessibility

Customer 
Service

Analytic 
Support 

Additional

Credentialing

Opportunities
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A candidate who is scheduled to graduate from an accredited high school or GED 

program (or other equivalency test recognized by the candidate’s state or 

residency) may take the certification exam and receive a Provisional Certification 

up to twelve (12) months before graduation as long as all certification eligibility 

requirements are met. 

Is a placeholder and is intended to allow candidates to take certification exams as 

near to the time they complete their training even though they have not yet met 

the eligibility requirement of holding a high school diploma or its equivalency 

needed to receive a standard (full) certification. 

(Provisional Certifications are not available to candidates sitting for the ExCPT Pharmacy Technician Certification.)

11Source: NHA Candidate Handbook

Provisional Certification
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NHA in Local Markets
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Key Regional employers include:
Johns Hopkins

Mayo Clinic
Mount Sinai Health

New York Presbyterian
Atlantic Health Systems

Cleveland Clinic

22 State 
Departments of Education

Formally recognize 
NHA Certifications

Not all states have rigorous, or specific enough 
pathways for NHA’s certification to fit in. 

27,000+ Employers
indicate they recognize NHA 

credentials when hiring candidates. 

Over 50,000 Certifications awarded to 
CTE Candidates

Region I
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Planning Implementation
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Implementation Planning
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1. Crosswalk to test plan

2. Plan timeline for test dates

3. Align resources to supplement 
your lessons

4. Implement Best Practices

5. Remediate
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Review Report Improve
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Data Analytics & Reporting
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Lindsey Thompson, MAT, RN
Medical Assisting Instructor

Center of Applied Technology South
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Center of Applied 
Technology South

Students from 5 
feeder schools

Honors Magnet 
Program
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Program Overview 

> Students Interest in certification

> Need for Industry Certification

> NHA Practice Exams

> Align NHA study guide with Medical Assisting Text
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Experience with NHA

Student Resources

Instructional Support 

Fourth Year offering 

NHA Exams 

Study Materials

Online Portal In-Facility Testing
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Future Planning

Lessons Learned
> 1 year v 1 semester 

> Administrative Vs. Patient Care content

> Rigorous Content 



Resources

http://info.nhanow.com/ctesuccess
https://info.nhanow.com/access-2017

http://info.nhanow.com/blog Nic Hestand:  

nic.hestand@nhanow.com

Jen Dehn: 

jen.dehn@nhanow.com

Test Plans, Trial Access: Access Publication – 2017:

Care + Career Blog: Contacts: 

http://info.nhanow.com/ctesuccess
https://info.nhanow.com/access-2017
http://info.nhanow.com/blog
mailto:nic.Hestand@nhanow.com
mailto:jen.dehn@nhanow.com
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Thank you!
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