Melissa Falkenrath”
2004-2005 MoSAHOE President

Missouri State Association
of Health Occupations
Education (MoSAHOE)

Theme: “Focus on the Future”
The Commodore Room at the Holiday Inn North will serve as a “Headquarters’ Room”
for the Board Members. All other information will be available in the downstairs hallway.

Monday, July 25th

9:30 a.m.
Missouri ACTE Board of Directors Meeting
University Plaza - Oklahoma Room
1:00 p.m. - 7:00 p.m.
Missouri ACTE Registration and Exhibits Open
Springfield EXPO Center - 635 St. Louis Street
1:00 p.m. - 4:00 p.m.
Career Education Mentoring Session
University Plaza Hotel - lllinois Room
4:00 p.m. - 6:00 p.m.
MoSAHOE Board Meeting
Holiday Inn North - Commodore

Tuesday, July 26th

8:00 am. - 2:00 p.m.
Missouri ACTE Exhibits Open
Springfield EXPO Center - 635 St. Louis Street
8:00 am. - 5:00 p.m.

Missouri ACTE Conference Registration
Springfield EXPO Center - 635 St. Louis Street

Tuesday, July 26th (Continued)

8:00 a.m.
All Missouri ACTE Committee Meetings
Springfield EXPO Center - 635 St. Louis Street
9:15 am. - 10:15 a.m.
Missouri ACTE New Professional Reception
Springfield EXPO Center - 635 St. Louis Street
10:30 a.m.
Missouri ACTE Opening General Session

Springfield EXPO Center - 635 St. Louis Street
Opening Speaker: Dr. Dale Henry

12:15 p.m. -1:15 p.m.

All Division Session — Panel Discussion on

High School Reform
Springfield EXPO Center - 635 St. Louis Street

2:00 p.m. -2:50 p.m.

MoSAHOE Opening Business Meeting
Holiday Inn North - Rainier/Monaco
President: Melissa Falkenrath
Facilitor: Mary Easley

MoSAHOE agenda continued on the next page.




Tuesday, July 26th (Continued)
3:00 p.m. - 4:30 p.m.
MoSAHOE Opening General Session

Wednesday, July 27th (Continued)

CONCURRENT SESSIONS
9:00 a.m. - 9:50 a.m.

Holiday Inn North - Rainier/Monaco

Title: When Life Throws You A Curve

Presenter: Kevin Brown, CEO of Shae Communications
Facilitator: Phyllis Graves

Summary: Kevin Brown is an author, wheelchair
athlete and professional speaker. Kevin has addressed
corporations and government leaders, as well as
various professional associations, including educators
and health professionals. Kevin Brown broke his neck
in 1993, in an accident that almost took his life. He
has touched the hearts of many ever since. Kevin's
high-energy presentations have been called "the
ultimate experience" and "extremely powerful."

Kevin uses humor and anecdotes to present strategies
to overcome, not succumb, to life and its inevitable
challenges. Those who attend this presentation will
identify strategies to overcome obstacles, discuss the
value of therapeutic humor, explore their creative
potential, understand when to implement positive
changes, discuss strategies to remain focused and on
purpose, and list specific techniques to motivate
students.

Topic 1: Strengthening Relationships Through

Mentoring
Holiday Inn North - Rainier

Presenter: Deborah Barger MSN, RN, Associate
Professor, Moberly Area Community College, GEM
Nursing Mentor - Women'’s Bureau, U.S. Department
of Labor

Facilitator: Julie Dominguez

Summary: This presentation will provide the
participant with a better understanding of effective
mentoring. Rewards of mentoring for the mentor,
mentee, and the organization will be discussed, as well
as mentor qualifications. Differences between
employee and student mentoring will be highlighted.

Topic 2: : Learn As You Go

Holiday Inn North - Monaco
Presenter: Diane Oldfather, A.A.S., RRT, RCP
Facilitator: Phyllis Graves

Summary: The purpose of this presentation is to help
new and seasoned teachers realize the "Art of
Teaching" and the "Art of Learning” is as unique as

4:30 p.m. - 4:45 p.m. each individual. We will explore methods and styles of

Break teaching and learning, and how they closely relate.
Bring all your questions and answers to "Learn As You
4:45 p.m. - 6:00 p.m. Go."

New Professional Welcome Topic 3: Certified Pharmacy Technicians
Holiday Inn North - Rainier/Monaco Holiday Inn North - Granada

Presenters: Melissa Falkenrath, Health Sciences; Vikki Presenters: David Dubose, CEO & President
Parsell, Practical Nursing; Bernice Wagner, A.D.N.; PassAssured;, Nick Milasnovich, Marketing
Mary Easley, Allied Health Consultant PassAssured

Sponsors: St. Mary’'s Health Center, Jefferson City, Facilitator: Joanna Perkins
MO; U.S. Army Health Care Reserves; Fitzgibbon

Summary: Certified pharmacy technicians are qualified
Hospital, Marshall, MO R P y q

for many positions in the medical fields. They find
employment in retail, mail-order, and independent
pharmacies, medical offices, health clinics, hospitals,
labs, pharmaceutical companies, nursing homes,
medical supply houses and insurance companies. The
interactive multimedia PassAssured Pharmacy
Technician Training Program prepares a student for a
pharmacy technician career and to stand the Pharmacy
Technician Certification Board exam and become
nationally certified. This senior level, semester program
is also excellent for students entering medical, nursing,
or pharmacy school.

Wednesday, July 27th

8:00 a.m. - 9:00 a.m.

MoSAHOE Exhibits
Holiday Inn North - Atrium

Presenters:  Elsevier  Publishing, Assessment
Technologies Institute, Traemus Books

[Course description continued on next page.]



Wednesday, July 27th (Continued)

CONCURRENT SESSIONS (Continued)
9:00 a.m. - 9:50 a.m.
Topic 3: Certified Pharmacy Technicians

Wednesday, July 27th (Continued)

CONCURRENT SESSIONS
10:00 a.m. - 10:50 a.m.
Topic 1: Nuts and Bolts of a Mentoring Program

(Continued)

Summary (Continued): The program is delivered either
on-line or through a CD-ROM. The teacher controls
student learning, testing, and monitors student
progress on the teacher’s computer. This presentation
will show the need for nationally certified pharmacy
technicians and demonstrate PassAssured’s high tech
delivery system in preparing students for pharmacy
technician careers.

Topic 4: Code Blue: A tale of romance, murder,

mystery, and . . . managed care!
Holiday Inn North - Cordova

Presenter: Kevin D. Stocks, Ph.D., C.P.A., Director of
the School of Accountancy at Brigham Young
University, Co-author of Code Blue

Facilitator: TBA

Summary: Code Blue is a textbook/novel designed as a
supplement for any course in health science in which
the instructor wishes to introduce students to the
healthcare environment. Written in the form of a
murder mystery, Code Blue tells the story of a CPA
who is asked to serve as the administrator of a failing
hospital; however, to be effective, he must quickly
learn how the healthcare industry differs from other
industries he has worked with. Through Code Blue,
students are able to learn in context, have richer
classroom discussions, and explore topics from more
than one viewpoint. Learning from a novel is also
more fun. Teaching helps include PowerPoint slides
covering the major points from each chapter, a test
bank, student exercises and questions, and lesson
plans. Free desk copy for attendees.

Holiday Inn North - Rainier

Presenter: Deborah Barger MSN, RN, Associate
Professor, Moberly Area Community College, GEM
Nursing Mentor - Women'’s Bureau, U.S. Department
of Labor

Facilitator: Julie Dominguez

Summary: This workshop will include methods of
establishing a mentor program at your facility,
including mentor screening, and possible mentor-
mentee activities. Be prepared to discuss how a
mentoring program might work within your particular
work setting.

Topic 2: Recruiting the Next Generation of

Nurses
Holiday Inn North - Monaco

Presenter: Susan Devaney R.N. Ed.D, and Ruth J.
Jones R.N. M.S.

Facilitator: Bonnie Wesemann

Summary: It is no secret that there is a nursing
shortage. What are we as a profession doing to interest
young people to enter the nursing profession! What are
some of the methods being utilized to garner their
interest! What funding sources are available and how
does a program of nursing, a professional nursing
organization and secondary schools form partnerships
to make this a reality! These and other questions will
be answered in this overall presentation.

Topic 3: Keys to Success

Holiday Inn North - Granada
Presenter: Maggie Ogden RTC
Facilitator: TBA

Summary: Discover keys to the future by unlocking
your potential. Become more effective and positive
while enjoying great relationships by developing a
new edge. Bring these new inner concepts to yourself
and your students!

11:00 a.m. - 1:00 p.m.

Awards Luncheon

Holiday Inn North - Atrium

Purchase $10 tickets from Board members
Presenter: Phyllis Graves

Facilitator: Melinda Bryson

Summary: Presentation of awards, Exhibits of
attendees best practices, Silent auction



Wednesday, July 27th (Continued) Wednesday, July 27th (Continued)

1:00 p.m. - 4:00 p.m.
Career Education Mentoring Session
University Plaza Hotel - Arkansas Room

CONCURRENT SESSIONS (Continued)
1:10 p.m. - 2:00 p.m.
Topic 3: Care Maps

CONCURRENT SESSIONS

1:10 p.m. - 2:00 p.m.
Topic 1: The Power of Motivation: If You Want

Something Different, You Have to Do
Something Different

Holiday Inn North - Rainier

Presenter: Michele Reznicek, RN, MBA, JD, Campus
Compliance Officer/IRB Administrator, University of
Missouri-Columbia

Facilitator: Lynet Purnell

Summary: This upbeat workshop will help the
participant identify intrinsic characteristics and
strategies that can positively motivate the Nursing
Professional to change the world. The presentation
will be fundamentally based on ethical principles and
guidelines of respect, justice and beneficence. A great
pick me up after lunch!

Topic 2: Assessment Driven Review

Holiday Inn North - Granada
Presenter: Scott Novorr

Summary: Assessment Technologies Institute, LLC
(ATI) is an innovative assessment and remediation
company serving schools of nursing nationwide. ATI
specializes in Internet based, nationally standardized
assessments in entrance screening; critical thinking;
clinical content mastery and NCLEX® preparation.
This presentation will describe ATI's formative
assessment approach to learning, and demonstate their
tools for immediate, focused remediation and re-
assessment for both practical and registered nursing
students. ATl has developed a complete NCLEX
review and preparation course available on DVD.
They can provide immediate scores and diagnostic
feedback for students, and provide group data to meet
certain outcome criteria and provide guidelines for
curriculum  enhancement  for  faculty and
administration.

Holiday Inn North - Cordova
Presenter: Victoria Brown, RN, MSN, BC, ANP
Facilitator: TBA

Summary: Eliminate care plans and enhance the
critical thinking abilities of your students! Students use
shapes and colors to map out the nursing process and
demonstrate their knowledge with this new method.
Bring both sides of your brain and get ready to
experience this new and exciting tool.

2:00 p.m. - 2:10 p.m.
Break

Sponsored by Elsevier Publishers
CLUSTER MEETINGS

2:10 p.m. - 4:00 p.m.

Holiday Inn North

Allied Health

Afrium
Round table meetings per specialty areas
Facilitator: Nancy Dalton

Associate Degree Nursing

Granada
Facilitator: Ruth J. Jones

Health Sciences

Rainier
Facilitator: Vikki Parsell

Practical Nursing

Monaco
Facilitator: Bernice Wagner

3:30 p.m.
Missouri ACTE House of Delegates Meeting

University Plaza - Arizona Room

8:30 p.m.
Missouri ACTE All-Division Social

The Oasis
2550 N. Glenstone



Thursday, July 28th Thursday, July 28th (Continued)

CONCURRENT SESSIONS (Continued)
9:00 a.m. - 9:50 a.m.
Topic 2: Care Maps Practice

CONCURRENT SESSIONS
8:00 a.m. - 8:50 a.m.

Topic 1: Understanding and Improving Your

Emotional Competence
Holiday Inn North - Rainier/Monaco
Presenter: Susan Meyer-Miller
Facilitator: TBA

Summary: Your ability to handle intense situations in
a professional, positive way in the complex healthcare
environment is vital both to delivering safe, quality
care — AND AVOID LOSING YOUR SANITY!
By understanding and improving your own emotional
intelligence, you will improve your impact on others
and avoid the dreaded “emotional hijacking” that can
actually create or worsen a difficult patient/coworker
situation. In this program you will take the "EQ Quiz”
to assess your skills and then gain some powerful
"how-to’s” for handling daily healthcare challenges in
an emotionally intelligent way.

Holiday Inn North - Atrium
Presenter: Victoria Brown, RN, MSN, BC, ANP
Facilitator: TBA

Summary: Bring both sides of your brain and get ready
to practice using this new and exciting tool.

Topic 3: Career Education Certification

Overview
Holiday Inn North - Granada

Presenter: Mark Shore, Career Education Certification
Supervisor

Facilitator: TBA
Summary: Career Education Certification guidelines

will be reviewed followed by a question/answer
session.

Topic 4: Code Blue: A tale of romance, murder,
mystery, and . . . managed care!

Holiday Inn North - Cordova

8:00 a.m. - 9:45 a.m.

DESE Mentoring Program: “First Year Mentor”
Assignment Training Session

Ozarks Technical College, Industry & Transportation
Technology Center (ITTC) - Room 207

Presenter: Dr. Bart Washer, CMSU
Facilitator: TBA

Summary: This session is for all current first year
mentors who are involved in the Career Education
Mentoring Program. An overview of expectations
will be given, along with a review of assignments and
responsibilities.

CONCURRENT SESSIONS

9:00 a.m. - 9:50 a.m.
Topic 1: Eat Your Peas: Motivating Students in

the Classroom
Holiday Inn North - Rainier/Monaco
Presenter: Elizabeth Diener, RN, PhD., CPNP
Facilitator: Joanna Perkins

Summary: Skip the theory and get to the pisum
sativum (the peas)! What will motivate students to
gobble up your classroom offerings! Presentation will
focus on general motivation strategies for college-aged
students, affect of course structure on motivation and
incorporating instructional behaviors in the classroom.
Bring your fork, pea-sharing is encouraged.

Presenter: Kevin D. Stocks, Ph.D., C.P.A., Director of
the School of Accountancy at Brigham Young
University, Co-author of Code Blue

Facilitator: TBA

Summary: Code Blue is a textbook/novel designed as a
supplement for any course in health science in which
the instructor wishes to introduce students to the
healthcare environment. Written in the form of a
murder mystery, Code Blue tells the story of a CPA
who is asked to serve as the administrator of a failing
hospital; however, to be effective, he must quickly
learn how the healthcare industry differs from other
industries he has worked with. Through Code Blue,
students are able to learn in context, have richer
classroom discussions, and explore topics from more
than one viewpoint. Learning from a novel is also
more fun. Teaching helps include PowerPoint slides
covering the major points from each chapter, a test
bank, student exercises and questions, and lesson
plans. Free desk copy for attendees.

9:50 a.m. - 10:00 a.m.
Break

Sponsor: Code Blue, Traemus-Books



Thursday, July 28th (Continued) Thursday, July 28th (Continued)

11:00 a.m. - 11:30 a.m.
MoSAHOE Closing Business Meeting

10:00 a.m. - 10:50 a.m.
MoSAHOE Closing session

Holiday Inn North - Rainier/Monaco

Title: Putting Humor to Work in Healthcare
Presenter: Susan Meyer-Miller

Facilitator: TBA

Summary: She’s back again! Laugh along with Susan
Miiller, author of SOS for Stress! as she shares current
research on the health benefits of laughter. Assess how
well your sense of humor works for you and learn
some great ideas to help you lighten up; create a
hopeful, healthy, and humorous patient-care
environment.

Holiday Inn North - Rainier/Monaco
President: Melissa Falkenrath

Summary: Business Meeting, door prizes
11:30 am. - 12:00 p.m.

MoSAHOE Board Members meeting with
Hotel Staff

Holiday Inn North - Cordoba or Front Office
1:00 p.m.
Missouri ACTE Board of Directors Meeting

10:00 a.m. - 11:45 a.m. University Plaza - Colorado Room

DESE Mentoring Program: “Second Year
Mentor” Assignment Training Session

Ozarks Technical College, Industry & Transportation
Technology Center (ITTC) - Room 207

Presenter: Dr. Bart Washer, CMSU

Facilitator: TBA

Summary: This session is for all current second year
mentors who are involved in the Career Education
Mentoring Program. An overview of expectations will
be given, along with a review of assignments and
responsibilities.



