Kim O’Hara
2004-2005 MAWD Interim President

Missouri Assoclation for
Workforce Development
(MAWD)

Monday, July 25th

9:30 a.m.
Missouri ACTE Board of Directors Meeting
University Plaza - Oklahoma Room
12:30 p.m. - 1:30 p.m.
MWDP Certification Exam
Missouri | Room
Pre-registration required.
1:00 p.m. - 7:00 p.m.
Missouri ACTE Registration and Exhibits Open
Springfield EXPO Center - 635 St. Louis Street
2:00 p.m. - 3:15 p.m.
Case Managers as Leaders (Customer Services)
Missouri | Room
Presenter: Ann Merrifield, MTI
2:00 p.m. - 4:00 p.m.
Worldwide Interactive Network
OTC Campus Computer Lab
Presenter: Dick Faucett, Swisher, IA
Limited to 15 people.
Registration: 573-751-0647
3:15 p.m. - 3:45 p.m.
Refreshment Break
3:45 p.m. - 5:00 p.m.
Improving the Performance of Your Staff
(Administrstive Services)
Missouri | Room
Presenter: Ann Merrifield, MTI

Tuesday, July 26th

8:00 a.m. - 2:00 p.m.
Missouri ACTE Exhibits Open
Springfield EXPO Center - 635 St. Louis Street
8:00 a.m. - 5:00 p.m.
Missouri ACTE Conference Registration
Springfield EXPO Center - 635 St. Louis Street
8:00 a.m.
All Missouri ACTE Committee Meetings
Springfield EXPO Center - 635 St. Louis Street
8:00 a.m. - 10:00 a.m.
Worldwide Interactive Network
OTC Campus Computer Lab
Presenter: Dick Faucett, Swisher, IA

Limited to 15 people.
Registration: 573-751-0647

8:00 a.m. - 9:30 a.m.
MAWD Committee Meetings
Missouri | Room

Presenter: Kim Mildward, MAWD President Elect
For all MAWD Conference Attendees.

9:15 a.m. - 10:15 a.m.
Missouri ACTE New Professional Reception
Springfield EXPO Center - 635 St. Louis Street
10:30 a.m.
Missouri ACTE Opening Session
Springfield EXPO Center - 635 St. Louis Street

Keynote: Dr. Dale Henry, Kingston, TN

All MAWD Conference attendees encouraged to
attend.



Tuesday, July 26th (Continued)

12:15 p.m. -1:15 p.m.
All Division Session — Panel Discussion on
High School Reform
Springfield EXPO Center - 635 St. Louis Street
1:30 p.m. - 2:15 p.m.
MAWD Opening Session and Membership
Meeting
Missouri | Room

Presenters: Ann Merrifield, NAWDP Past President
and Kim Mildward, MAWD President Elect

For all MAWD Conference Attendees.
2:30 p.m. - 3:00 p.m.
Refreshment Break
3:00 p.m. - 4:30 p.m.
Keynote Session: “If You Want NO SHOES and
NO SHIRT, then Give NO SERVICE!”
Presenter: Dr. Dale Henry; Kingston, TN
http://www.drdalehenry.com
6:00 p.m. - 8:00 p.m.
MAWD Dinner/Social
Greenhouse Terrace (outside by pool)
For all MAWD Conference attendees.
$1,000 Value in Raffle Prizes.

Wednesday, July 27th

9:00 a.m. - 10:00 a.m.
Monitoring Your Return on Investment
Missouri | Room
Presenter: Mac McGinty; Hampton, VA
9:00 a.m. - 10:00 a.m.

Teaching Your Job Seeking Customers to Take
Initiative (Customer Services)

Missouri 1l Room
Presenter: Dewey Thompson, MTI

10:00 a.m. - 10:30 a.m.
Refreshment Break

10:30 a.m. - 11:45 a.m.

Future Directions in Workforce Development
Missouri | Room

Panel: Missouri Elected Officials and State Policy-
Makers

Moderator: Patti Meldrum

Wednesday, July 27th (Continued)

12 Noon - 1:15 p.m.
MAWD Luncheon and Awards Ceremony
Missouri Rooms Foyer
For MAWD Conference Registrants or ticket holders.
1:15 p.m. - 2:30 p.m.
Career Readiness Certificates
Missouri | Room

Presenters: Mac McGinty; Hampton, VA; John Gaal;
St. Louis; Kim Mildward, Maryville; and
Mike McKown

Moderator: Jim Duane, UMSL
1:15 p.m. - 2:30 p.m.
The E-Folio Project
Missouri Il Room
Presenter: Dave Bartholomay; St. Paul, MN
2:30 p.m. - 3:00 p.m.
Refreshment Break
3:00 p.m. - 4:15 p.m.
Effective Marketing Tactics & Strategies

Missouri | Room

Presenters: Mac McGinty; Hampton, VA; Michael
Waltman, DWD; and Holly Cuoco; Springfield, MO

3:00 p.m. - 4:15 p.m.
Viva-Vox
Missouri Il Room

Presenters: Larry Perimutter and Bill Rogers; St. Louis,
MO

3:30 p.m.
Missouri ACTE House of Delegates Meeting
University Plaza - Arizona Room
8:30 p.m.
Missouri ACTE All-Division Social

The Oasis
2550 N. Glenstone

Thursday, July 28th

9:00 a.m.- 10:30 a.m.

Missouri Re-Entry Program
Missouri | Room

Presenters: Dana Keller; Vandalia, MO and Linda
Wise; St. Joseph, MO



Thursday, July 28th

9:00 a.m. - 10:30 a.m.

Aligning HR to Businesses (Business/Employer
Services)

Miissouri Il Room
Presenter: Alan St. John, MTI

10:45 a.m. - 12 Noon

MAWD Board of Directors Meeting
Missouri | Room
All MAWD members welcome.

1:00 p.m.

Missouri ACTE Board of Directors Meeting
University Plaza - Colorado Room



